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What can Teachers and Students Achieve in a Ubiquitous Hospitality
English Learning Platform
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Abstract

This project aims to report the implementation of web-based project-based
learning in a ubiquitous hospitality English learning platform (U-HELP) which
incorporates technology to enrich instructional variety and promote interaction
among the students. The U-HELP provides teachers with an easy-to-use
system which includes the following ten areas: (1) registration, (2) account
application, (3) latest news (4) hospitality English (5) teachers’ portfolio, (6)
students’ portfolio, (7) interaction, (8) learning processes, (9) questionnaires,
and (10) relevant resources. This platform is designed in the spirit of
Sharable Content Object Reference Model (SCORM), which embraces the
following merits of web-based learning: reusable, accessible, durable,
interoperable, adaptable, and affordable. Thus, teachers and students from
different schools can work on the platform at the same time on their own
computers.

The platform offers students many opportunities to practice hospitality English
through the process-oriented and problem-based projects in which students
must construct their own knowledge. To complete the projects, students must
be active learners and collaborate with their peers. Consequently, students
take more responsibility for their own learning and develop their critical
thinking abilities. It is hoped that this study may present a new model of a
standardized design of an instructional platform. Additionally, this study
may shed new light on an alternative application of web-based instruction.
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