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Abstract

This study explored students’ perceptions and preferences towards the use of
computer mediated communication (CMC) tools to improve independent learning
outside of the classroom. Twenty students participated in the pilot study which
focused on student perceptions and preferences of asynchronous or synchronous
communication in CMC tools. A qualitative approach has been preferred to a
quantitative approach in the research methodology of this study. The CMC tools
examined in this study included E-mail, MSN, Yahoo Messenger and Skype. Data
was obtained from students through keeping diaries, interviews and a questionnaire
conducted at the end of the course. The results indicated: 1)the participants in this
study overwhelmingly chose the synchronous communication as their preferred form
of CMC; 2) they would rather initiate and carry on contact with their international key
pals rather than with their classmates; and 3) in spite of some difficulties encountered
initially, the majority of participants had an overall positive attitude toward
independent learning by using CMC tools and developed effective learning strategies
in overcoming their difficulties to improve their language skills and to communicate
with others. From the findings in this study recommendations are made for the
improvements to EFL pedagogy and learning processes in the Taiwanese context.
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